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Abstract 

Tourism in the state has spurred the growth of the entire service industry, encompassing 

transportation, hospitality, camping, retail shops, horticulture, and small-scale sectors. However, 

this sector remains vulnerable to even minor fluctuations in the law and order situation. Srinagar, 

the summer capital of the Indian-administered union territory of Jammu and Kashmir, stands as an 

enchanting and prominent destination in the world of tourism. Nestled in the heart of the Kashmir 

Valley, this city's allure lies not only in its stunning natural beauty but also in its rich cultural 

heritage and warm hospitality, drawing travelers from across the globe. This descriptive 

exploration delves into the multifaceted role that Srinagar plays in tourism, taking readers on a 

journey through its picturesque landscapes, iconic houseboats on Dal Lake, Mughal Gardens, 

vibrant culture, diverse religious sites, and the exhilarating world of adventure tourism. Moreover, 

it unveils the heartwarming hospitality of the Kashmiri people, who extend genuine kindness and 

welcoming spirits to every visitor, creating not just a tourist destination but an unforgettable 

experience marked by both the city's natural wonders and the warmth of its inhabitants. 
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Introduction  

Tourism in the state has led to the development of the whole service industry including 

transport, hospitality, camping, retail shops, horticulture, and in the small-scale sectors, but it has 

remained quite susceptible to even minor changes in the law and order situation in the state. This is 

evident since the year 2000-01 when international tensions of the border affected the tourists traffic 

in both foreign and domestic sectors in the regions of Ladakh and the Valley, it resulted in a severe 

recession in the whole service industry. Growth of this Industry for developing incomes and 

employment has remained an unpredictable feature. Growth in tourist traffic also continues to vary 

year to year in direct relations to the threat perception. To develop the infrastructure for the visitors, 

advance planning in each sector of the industry for the opening of new facilities is a must. If this is 

not kept in our perspective, there can be no planning for future. However, most of the departments 

in the Government of J&K are not practicing advance planning. Since the state is having three 

distinct regions, these regions have to be looked distinctively. Each region has its own perspective, 

culture, language, people, attraction, etc. It is very essential to keep this in mind while formulating 

the policy, plan, etc.  

Kashmir is known for its beauty, hospitality, and unity in diversity and offers something to 

everyone. The rich beauty of its attractions, temperate climate, ancient monuments, its grandeur 

snow crowded mountains, its green forests and grasslands, its quiet backwaters and beaches, it’s 

beautiful rivers and lakes, and above all its well-meaning, charming people- these are a few of the 

countless facets of Kashmir valley which are timeless in their appeal. All these go to make Kashmir 

Valley a “land of paradise on earth”. Kashmir valley has continued an internationally commended 

tourist destination, every year lot of tourists from all parts of the world are visiting the tourist spots 

of Kashmir valley 

 

Tourist influx to Kashmir 
The influx of visitors to the Kashmir valley does not adhere to a discernible pattern. 

However, its influence may primarily be determined by the existing law and order conditions at 

that particular moment. The visitor numbers in the valley exhibited modest oscillations until 2016, 

at which point the law and order situation deteriorated, resulting in a rapid and significant decline 
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in tourist arrivals. Table 1 provides an overview of the fluctuations in tourist arrival figures, 

including both domestic and international visitors, spanning the years 2007 to 2016. The primary 

objective of all the parties involved has been to achieve stability in the significant inflow, which 

has proven advantageous to both the state's economy and the local people in terms of job prospects.  

 

Year Amarn

athji 

Domestic/Fo

reign 

Total 

2007 213565 441840 655405 

2008 498075 572100 1070175 

2009 373419 601250 373419 

2010 458046 736448 1194494 

2011 634000 1314432 1948432 

2012 621000 1308765 1929765 

2013 353969 1171130 1525099 

2014 372909 1167618 1540527 

2015 352771 927815 1280586 

2016 220490 403442 623932 

Table 1: Tourist influx to the Kashmir Valley from 1988 – 2015  

(Source: Economic Survey 2009-10, 2015-16)  

The trends in rise and dip of tourist numbers in Kashmir can be seen from the Table 1.. The 

numerical data subsequent to the year 2012 illustrates the correlation between the level of political 

stability and amicability within a certain geographic area and its impact on the tourist industry. 

After the occurrences of civil unrest in 2012, there was a noticeable decline in the volume of 

tourists visiting the region, which subsequently saw a further decrease subsequent to the conclusion 

of the summer season in 2016. The decline in the state of law and order has a discernible influence 

on the volume of tourists, as shown by the tabulated findings of the 2016 Economic Survey 

presented by the Finance Minister in the Jammu and Kashmir Assembly. The number of visitor 

arrivals, including Amarnathji Yatris, saw a decline of almost 50% compared to the previous year. 

The majority of visitors that arrived in Kashmir chose to come over the first six months of the year, 

until the circumstances deteriorated in July, resulting in a significant decline in tourist activity and 

a desolate atmosphere in the region. According to the study, the losses incurred over the period of 

July 8 to November 30, 2016 amount to around Rs.16000 crore. However, historical evidence 

indicates that similar occurrences have transpired in the past as well, indicating that the decline in 

tourist arrivals is of a transient character and is projected to recover once the circumstances 

ameliorate. Simultaneously, it can be seen that Kashmir holds a significant portion of the tourist 

influx inside the state of Jammu and Kashmir.  

 

Srinagar: A Symphony of Natural Beauty, Culture and Hospitality in Tourism 

Srinagar, the summer capital of the Indian-administered union territory of Jammu and 

Kashmir, holds a prominent and picturesque role in tourism. Nestled in the heart of the Kashmir 

Valley, Srinagar's stunning natural beauty and rich cultural heritage have made it a renowned 

destination for travelers from around the world. Here's a descriptive exploration of Srinagar's role 

in tourism. Srinagar is situated in the midst of the Himalayan mountain range and is surrounded by 

the stunning Pir Panjal Mountains. The city's location on the banks of the Jhelum River and its 

famous Dal Lake, which is dotted with houseboats and shikaras (traditional wooden boats), create a 

captivating and serene atmosphere. The combination of lush green landscapes, snow-capped peaks, 

and crystal-clear waters make Srinagar a paradise for nature lovers. 
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Houseboats on Dal Lake 

One of the most iconic images associated with Srinagar is the houseboats on Dal Lake. 

These charming floating hotels offer a unique and enchanting accommodation experience. Visitors 

can stay in beautifully adorned houseboats, enjoy traditional Kashmiri hospitality, and savor 

stunning views of the lake and surrounding mountains. Houseboats on Dal Lake are one of the 

most iconic and unique aspects of Srinagar, Kashmir. These floating wooden wonders have been an 

integral part of the region's culture and tourism for centuries.Each houseboat is a work of art, 

intricately designed and adorned with traditional Kashmiri craftsmanship. They offer a glimpse into 

the rich heritage of the region. Visitors can experience a sense of timelessness as they step aboard 

these houseboats, where every detail reflects the traditional architecture and decor of Kashmir. 

Houseboats on Dal Lake provide not just accommodation but an immersive experience. With 

a backdrop of the stunning Himalayan mountains, these floating homes offer breathtaking views of 

the lake's pristine waters, floating gardens, and the ever-changing hues of the sky. The tranquility 

of Dal Lake, coupled with the gentle swaying of the houseboats, creates an ambiance of serenity 

and romance that is truly unmatched. A stay on a houseboat is a unique opportunity to immerse 

oneself in Kashmiri culture and hospitality. Guests can enjoy delicious Kashmiri cuisine prepared 

by the skilled houseboat chefs, and the warm and welcoming hosts ensure a memorable and 

personalized experience. Houseboats on Dal Lake are not just places to stay; they are an 

embodiment of Kashmir's culture, natural beauty, and warm hospitality. A stay on one of these 

houseboats is an unforgettable experience that allows visitors to connect with the soul of Srinagar 

and its enchanting surroundings. 

 

Mughal Gardens 

Mughal Gardens in Srinagar play a pivotal and enchanting role in the city's tourism 

landscape, serving as both a historical treasure trove and a serene oasis of natural beauty. These 

meticulously designed gardens, primarily constructed during the Mughal era, are exquisite 

manifestations of the union between art, architecture, and nature. Shalimar Bagh, Nishat Bagh, and 

Chashme Shahi, among others, offer visitors a unique opportunity to step back in time and 

experience the grandeur of Mughal aesthetics, with their terraced lawns, cascading fountains, 

meticulously manicured flowerbeds, and symmetrical layout. These gardens, set against the 

backdrop of the stunning Dal Lake and surrounded by the towering Pir Panjal Mountains, not only 

serve as a testament to the artistic genius of the Mughal Empire but also provide a serene escape for 

tourists seeking tranquility, leisurely strolls, and a connection to the rich cultural heritage of 

Kashmir. Beyond their historical significance, the Mughal Gardens have become iconic symbols of 

Srinagar's tourism, drawing visitors from across the globe to revel in their timeless beauty and to 

partake in the natural and cultural wonders they embody, making them an integral and mesmerizing 

facet of the city's tourism narrative. 

 

Rich Culture and Traditions 

Srinagar is a cultural hub, with a rich tapestry of traditions, crafts, and cuisine. Tourists can 

explore local markets and witness the making of exquisite handwoven Pashmina shawls, intricately 

designed carpets, and fine papier-mâché artifacts. The city is also known for its traditional 

Kashmiri cuisine, including mouthwatering dishes like Rogan Josh and Wazwan. 

 

Religious Diversity 

Srinagar is home to various religious sites that attract pilgrims and tourists alike. The famous 

Shankaracharya Temple, Hazratbal Shrine, and Jama Masjid are significant landmarks that 

showcase the city's religious diversity and heritage. 

 

Adventure Tourism 

Adventure tourism in Srinagar is an exhilarating journey into the heart of the Himalayas, 

offering a myriad of thrilling experiences amidst the backdrop of breathtaking natural beauty. 

Nestled in the picturesque Kashmir Valley, Srinagar serves as a gateway to a world of adventure 
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waiting to be explored. The region's diverse topography, comprising soaring mountains, pristine 

lakes, lush meadows, and dense forests, makes it an ideal playground for outdoor enthusiasts 

seeking an adrenaline rush. 

 Srinagar and its surrounding areas boast a plethora of trekking routes that cater to all levels 

of trekkers, from beginners to seasoned mountaineers. The most popular trekking destinations 

include the Great Lakes Trek, Tarsar Marsar Trek, and the Alpine Lakes Trek. These treks take you 

through mesmerizing landscapes, including alpine meadows, dense pine forests, and high-altitude 

lakes. The Great Lakes Trek, for instance, leads you to seven pristine lakes, each reflecting the 

surrounding snow-capped peaks in its crystalline waters. The pristine Dal Lake and other nearby 

lakes and rivers offer an array of water sports for adventure enthusiasts. Shikara rides on Dal Lake 

provide a leisurely way to explore its beauty, while kayaking and canoeing provide a more active 

experience. For those seeking a more relaxed experience, fishing in the region's rivers and lakes is a 

popular pastime. 

Srinagar serves as a gateway to some of the most challenging and rewarding 

mountaineering expeditions in the Himalayas. The Pir Panjal Range, with its towering peaks and 

glaciers, presents opportunities for mountaineers to test their skills and endurance. Notable peaks in 

the region include Nun Kun, and Harmukh. Expeditions to these peaks often require meticulous 

planning and the assistance of experienced guides and support teams. 

For those seeking a more leisurely form of adventure, Srinagar boasts some of the most 

stunning golf courses in the world. The Royal Springs Golf Course in Srinagar, set against the 

backdrop of the Zabarwan Range, offers a unique golfing experience with challenging fairways and 

breathtaking views..During the winter months, Srinagar transforms into a snowy wonderland. 

Tourists flock to the city to enjoy winter sports like skiing and snowboarding in the nearby 

Gulmarg and Pahalgam regions. The entire region takes on a magical charm, with snow-covered 

landscapes and frozen lakes. 

 

Warm Hospitality 

Srinagar, often referred to as the "Paradise on Earth," is not only celebrated for its 

breathtaking natural beauty but also for the warm and gracious hospitality extended by its residents. 

The people of Srinagar are known for their genuine kindness and welcoming spirit, which adds a 

special charm to the city's tourism experience. Whether you are staying in a traditional houseboat 

on Dal Lake, visiting a local market, or exploring the cultural heritage of the region, you'll 

encounter the warmth and hospitality of the Kashmiri people. It's not uncommon for visitors to be 

invited into local homes, offered a cup of fragrant Kashmiri tea (Kahwa), or treated to a traditional 

meal prepared with love and care. This genuine hospitality creates lasting connections and leaves 

travelers with cherished memories, making Srinagar not just a destination for its natural wonders 

but also for the warmth of its people. 

 

Other Tourism Attractions of Srinagar 

In addition to its gardens, monuments, religious sites, and handicrafts, Srinagar offers a 

plethora of additional things to be explored. The culinary tradition known as "Wazwan" 

encompasses a diverse array of 36 delectable Kashmiri dishes, including Rishta, Tabak Maz, 

Gushtaba, Seekh Kababs, Roganjosh, Yakhni, Shahi-Tukda, and many more, renowned for their 

irresistible flavours and palatability. Srinagar is renowned for its diverse range of musical and 

dance forms, including Chakri, which is employed to narrate tales of love, Rouf/Wanwun, a 

traditional dance performed by girls, Bhand Pather, a traditional dramatic representation of 

sociopolitical and administrative circumstances of the era, Ladishah, a male vocal performance 

characterised by witty commentary on social issues, and Sufiana Kalam, an integral component of 

Kashmiri music in which the Santoor instrument holds a prominent position. Srinagar is renowned 

for its distinctive kind of floating timber lodging, often referred to as House Boats, which are 

situated on the waters of the renowned Dal Lake and river Jhelum. 
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Therefore, the city of Srinagar accurately portrays the Kashmir valley. The many tourist 

landmarks in the area showcase a diverse range of cultural elements and natural wonders, including 

monuments, gardens, bodies of water, and hills. The diverse range of tourism opportunities in 

Srinagar has established it as a multifaceted destination, appealing to religious, recreational, 

adventurous, business, and several other types of travellers. 

 

Conclusion 

Tourism in the state of Jammu and Kashmir has undeniably catalyzed the growth of various 

sectors, ranging from transportation and hospitality to retail, horticulture, and small-scale 

industries. The industry's growth trajectory has been unpredictable, closely tied to the prevailing 

threat perception. Effective planning and infrastructure development are imperative to ensure a 

sustainable future for tourism in the region, a task that requires meticulous consideration of the 

unique characteristics of the state's three distinct regions. Despite the challenges, the allure of 

Kashmir, with its natural beauty, rich cultural heritage, and warm hospitality, continues to attract 

visitors from across the globe. Srinagar, nestled in the heart of the Kashmir Valley, stands as a 

testament to this appeal, offering a diverse tapestry of experiences, from the iconic houseboats on 

Dal Lake to the enchanting Mughal Gardens and the thrills of adventure tourism. Moreover, the 

genuine warmth and kindness of the Kashmiri people create enduring connections and elevate 

Srinagar from a mere tourist destination to an unforgettable experience marked by both its natural 

wonders and the generosity of its inhabitants. In essence, Srinagar encapsulates the essence of 

tourism in Jammu and Kashmir, where natural beauty, culture, and warm hospitality converge to 

create a symphony of experiences for travelers from around the world. 
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